N Dr. Alvin Miles
: Consultant | Coach | Speaker

Dr. Alvin C. Miles is a Strategic Consultant, Executive Coach & Public Speaker
with a passion for strengthening organizational performance and increasing
equity in organizations. He is CEO of Miles Management International, and

teaches leadership, building business savvy, communication strategies and how

to read the room in any setting.

Dr. Alvin’s educational credentials include a Bachelor of Science in Organizational Management with honors
from Morris Brown College, Master of Business Administration with honors and a Doctor of Business

Administration from the Michael J. Coles School of Business at Kennesaw State University.

Dr. Alvin’s corporate background involves leadership responsibilities for large, multi-generational teams
within BellSouth/AT&T, focused experience working with several Network groups, Employee Resource
Groups (ERG), and as Operations Director for BellSouth’s regional Customer Wholesale Interconnections
Network Services (CWINS) call center. Upon retirement from AT&T, he chose a career in academia and
immediately became both the Director of the Executive MBA Program (EMBA) at Kennesaw State University
(KSU) and a student in the inaugural cohort of KSU’s Doctoral Program in the school of business. In
academia, his experience included operational leadership, P&L management, candidate recruitment and
retention, and alumni outreach while ensuring diversity of faculty and staff of an award-winning Executive
MBA Program. As a faculty member in the EMBA, he taught a variety of teaming and leadership courses
that directed and supported the teaming efforts of international mid-career professionals and executives
throughout their EMBA journey.

Dr. Alvin has contributed his time and talents as a lector & usher at St. Martin de Porres Catholic Church,
and as a past Corporate Advisory Board member of The Hispanic Corporate Council of Atlanta (HCCA). Dr.
Alvin served as Chair of the Development and Marketing Committee for the Global Soap Project; a non-
profit whose mission is to improve global health and save lives by providing discarded/recycled soap to
vulnerable populations. He also piloted a pioneering leadership curriculum to teach minority high schoolers
a framework to identify & develop career plans.

As a Strategic Consultant, Dr. Alvin works closely with organizational leaders to enhance their success by
strategizing new outcomes and optimizing their existing resources to ignite a transformation to their next
level of performance. Past clients include AT&T, Lenbrook-Atlanta, DirecTV, Levingston Group and Net
Funds Gained.

As an Executive Coach, Dr. Alvin has contributed to the success and executive presence of leaders in a wide
range of industries and firms including non-profits, private equity, marketing, media, healthcare, IT and
tele/communications. Because of his expertise, managers become leaders and leaders learn to make better
decisions, understand diverse perspectives, draw deeper insights and ultimately trust the wisdom they’ve
developed with his counsel.
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As a Speaker, Dr. Alvin interacts with audiences and delivers topics with his special brand of energy and
humor! He’s been interviewed on the Manager Mojo and Living Intentionally podcasts to discuss his MASTER
Model™ framework, and delivered timely, customized topics for Voya Financial, AT&T, IBM, Lenbrook
Square Foundation Board, DirecTV and the Paulding County (GA) Chamber of Commerce to name a few.

Contact Dr. Alvin directly at (404) 402-8915 or email him at alvin@DrAMiles.com.
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